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Service
Area
Admissions & Records
 This Service Outcome is defined in the Submission databases only.

Use the Publish Outcomes button to make this SAO available to the public.

SAO #1
-

Students that come to A&R to add classes will leave understanding how to utilize the online add
code process.



SAO #2
-

Students will identify their barrier(s) to their educational success.

Institutional Learning Outcome(s):
 2. Creative, critical and analytical thinking

 
 This Service Outcome is defined in the Submission databases only.

Use the Publish Outcomes button to make this SAO available to the public.

SAO #3
-

Students will identify college and community resources to attain their goals.

Institutional Learning Outcome(s):
 4. Community/global consciousness and responsibility

 
 
Disability Resource Center
SAO #1
-  Service Outcome Defined in Submissions and Published databases.

Students will identify the appropriate accommodations for their individual educational needs.

Institutional Learning Outcome(s):
 2. Creative, critical and analytical thinking

 
SAO #2
-



To enroll students in the EOPS CNSL 275 (course # has changed from CNSL 175) course to





Institutional Learning Outcome(s):
1. Communication

 
 
Judicial Affairs
SAO #1
-



 
 
Student Affairs & Activities
SAO #1
-  Service Outcome Defined in Submissions and Published databases.

Communicate effectively in a variety of settings within a diverse community, through an
understanding and appreciation of cultural diversity, student organizations, and community.

Institutional Learning Outcome(s):
1. Communication

 
SAO #2
-  Service Outcome Defined in Submissions and Published databases.

Provide leadership with an understanding of group dynamics including conflict resolution and
group decision making processes.

Institutional Learning Outcome(s):
1. Communication

 
SAO #3
-  Service Outcome Defined in Submissions and Published databases.

Develop and manage annual organizational budgets and events.

Institutional Learning Outcome(s):
 2. Creative, critical and analytical thinking

 
SAO #4
-  Service Outcome Defined in Submissions and Published databases.

Demonstrate an awareness of one's community, and the role and responsibility that he or she
plays within the community.

Institutional Learning Outcome(s):
 4. Community/global consciousness and responsibility

 
 
Totals: 10 of 18 (55.56%) Areas have Learning Outcomes defined.
 
SAO Development Statistics

8 Incomplete or Unassigned SAO's for 2010-2011.
Area



Evaluations

Financial Aid

Health Services

Judicial Affairs

OTI

Outreach & Retention

Pass the Torch

Psychological Services

Puente

Student Affairs & Activities

Transfer
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