
Business Program Review 

Rubric Evaluation 
Nick Tuttle 

(Same Division Faculty) 
Nicole Gray 

(Faculty At-Large) 
Julie Brown 

(Staff At-Large) 
Aaron Korngiebel 
(Administrator) 

A. Program Information 

Program Mission Statement 

How many criteria are 
met for the Program 
Mission statement? 

Addresses 4 to 7 of the 
criteria - Needs Some 
Improvement to Meet the 
Standard 

Addresses 4 to 7 of the 
criteria - Needs Some 
Improvement to Meet the 
Standard 
 

Addresses all 8 criteria - 
Meets the Standard 

Exceeds expectations for 
all 8 criteria - Excellent 

Reader Feedback 
 

I did not see any specific 
activities listed or anything 
around the program's 
goals for the future. The 
statement referenced 
what was desired for its 
students but not specifics 
around the program's 
goals. 

Perhaps the problem is not 
with your statement, but 
with the standard that asks 
that we pack a lot of 
information into a mission 
statement. I assume that 
the activities of the 
program are mostly 
instruction based because 
it is an instructional 
program, but perhaps that 
is not the case, and the 
mission statement doesn't 
seem to directly address 
this. Are the program 
students business majors? 
Or are you looking at a 
broader population of 
students who are perhaps 
taking a class or two, to 
enhance their skills, or gain 
new skills to seek a new 
position. Is this what is 

I don't think it needs 
improvement. Looks great, 
but I would like to see a 
little bit more of programs 
core values that the 
department believes that 
would play an important 
role of the student's 
growth and success. 

Excellent program mission 
statement. Very clear and 
concise. Provides both 
program summary and 
aspirations. 
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Excellent Program Level 
Student Learning 
Outcomes from what I can 
see. 

I can imagine ways that 
the first two PLOs are 
measurable, but I'm not 
sure how you would go 
about measuring the 
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Improvement to Meet the 
Standard  
 

1% to 10% - Meets the 
Standard 

FTES Narrative Explanation - Discuss the factors that would help the college understand these trends and whether there are tangible reasons 
for no change/flat, an increase or decrease in the trend. 

Overall, in this section: The narrative exceeds 
expectations - the 
narrative could be used as 
an exemplar - Excellent 

The narrative includes 3 of 
the criteria - Needs Some 
Improvement to Meet the 
Standard  
 

The narrative includes all 4 
of the criteria - Meets the 
Standard 

The narrative includes all 4 
of the criteria - Meets the 
Standard  

FTES Action Narrative (if applicable) - Describe the proposed actions for stabilizing/increasing the FTES. 

Overall, in this section: The narrative exceeds 
expectations - the 
narrative could be used as 
an exemplar - Excellent 

The narrative includes 4 of 
the criteria - Needs Some 
Improvement to Meet the 
Standard  
 

The narrative includes all 5 
of the criteria - Meets the 
Standard 

The narrative includes all 5 
of the criteria - Meets the 
Standard  

Reader Feedback 
 

The program understands 
its challenges and has 
developed creative ways 
to increase FTES. 

I feel that the analysis did 
a good job of explaining 
the trend in the FTES for 
the program over the last 
five years and situating it 
in the larger context of 
college enrollments locally, 
state-wide and nationally. 
However, the program 
enrollment is significantly 
down from the 16-
17academic year, and the 
trend over the five year 
period is down or flat, with 
only an increase shown in 

This section did not clarify 
a short or long term goal 
regarding the actions for 
stabilizing/increasing the 
FTES. I would like to get an 
idea of the goals and what 
it should impact and the 
next steps if it does or 
does not meet the goals of 
the program presented. 

Strong and ambitious plan 
to increase course and 
certificate offerings. FTEs 
have remained largely 
stable during Covid. 
Program has plans for 
growth and further 
development. 



Business Program Review 

Rubric Evaluation 
Nick Tuttle 

(Same Division Faculty) 
Nicole Gray 

(Faculty At-Large) 
Julie Brown 

(Staff At-Large) 
Aaron Korngiebel 
(Administrator) 

the last year. I do 
acknowledge that the 
jump in enrollment from 
19-20 to 20-21 is 
significant, given that it 
was a Covid year and 
enrollments were trending 
down during that time. 
However I'd say that 
overall trend is flat.  
Hopefully the new course, 
and experiences that are 
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case of "if you build it they 
will come" Has the 
program talked to 
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productivity in comparison 
with the BSS division. 
Reasons for this are 
explained in other 
sections, but should also 
be detailed in this section 
as well. 
 

E. Enrollment by Student Demographics 

a. Enrollment by Gender 

Enrollment by Gender Narrative Explanation - Explain why the enrollment rates is flat, increased or decrease for male, female, or non-binary. 

Overall, in this section: The narrative includes 
fewer than 2 of the criteria 
- Needs Major 
Improvement to Meet the 
Standard 

The narrative includes 
fewer than 2 of the criteria 
- Needs Major 
Improvement to Meet the 
Standard 

The narrative includes all 3 
of the criteria - Meets the 
Standard 

The narrative includes 
fewer than 2 of the criteria 
- Needs Major 
Improvement to Meet the 
Standard 
 

2. Does your program 
differ in the percentage of 
males to females, in this 
most recent year, 
compared to the College?  
 
(College 2020-21 = 
52%Female, 46% Male) 

The difference between 
the genders/sex is less 
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more accurately conveyed. 
There also did not appear 
to be any program specific 
strategies list like course 
design or utilizing campus 
resources. 

challenge to do what I can 
to mitigate the impact of 
those outside forces on 
the performance of the 
students who enroll in my 
classes. The ways that I 
have explored that an 
instructor can do this 
through the choice of 
course materials, phrasing 
of course policies in the 
syllabus, pedagogical 
practices, grading policies 
and practices, and creation 
of a collaborative 
classroom culture, as well 
as interactions with 
individual students. It 
seems to me that changing 
the educational 
experience, and helping 
more student from 
disadvantaged 
backgrounds to get a 
college degree is one way 
that we can have a long 
term impact on the issues 
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What does the data 
indicate about course 
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student course success by 
ethnicity? 

African Americans Course success has 
improved over the time 
span - Excellent 

Course success has 
decreased over the time 
span by more than 4 
percentage points - Needs 
Major Improvement to 
Meet the Standard 
 

Course success has 
improved over the time 
span - Excellent 

Course success has 
improved over the time 
span - Excellent  
 

Asian Course success has been 
flat or decreased over the 
time span by no more than 
2 percentage point - Meets 
the Standard 

Course success has 
improved over the time 
span - Excellent  

Course success has been 
flat or decreased over the 
time span by no more than 
2 percentage point - Meets 
the Standard 

Course success has been 
flat or decreased over the 
time span by no more than 
2 percentage point - Meets 
the Standard  
 

Filipinx Course success has 
improved over the time 
span - Excellent 

Course success has 
improved over the time 
span - Excellent  

Course success has 
improved over the time 
span - Excellent 

Course success has 
improved over the time 
span - Excellent  
 

Latinx Course success has been 
flat or decreased over the 
time span by no more than 
2 percentage point - Meets 
the Standard 

Course success has 
decreased over the time 
span by more than 4 
percentage points - Needs 
Major Improvement to 
Meet the Standard 
 

Course success has been 
flat or decreased over the 

 Meets the Standard Meets 

the Standardd
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Overall, in this section:  The narrative includes 
fewer than 2 of the criteria 
- Needs Major 
Improvement to Meet the 
Standard  
 

The narrative includes all 3 
of the criteria - Meets the 
Standard 

The narrative includes 
fewer than 2 of the criteria 
- Needs Major 
Improvement to Meet the 
Standard 




