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PROGRAM REVIEW 

STUDENT SUCCESS SERVICES 

 
A. PROGRAM INFORMATION 

 
1. Program Mission Statement 

 
 

 
 

2. Program Level Student Learning Outcomes 
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Completed enrollment means that the student has completed the following five steps to 

become a student including: complete CCC Apply; meet assessment requirements; 

complete orientation; create an education plan; and register for classes. The chart below 

captures the first step - students who compete CCC Apply. The data will include: 
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5. Does the data trend suggest actions are necessary to improve the number of students 

completing Step 1? 

  yes 

  no 
 
 

 

 

C. Students Meet Assessment Requirements (Step 2) 

 
{Insert data chart here for STEP 2: Meet Assessment Requirement. Chart to 

include new first-time students, first-time transfer students and returning students.} 

 
Figure 2. 

 
7. In the data 
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F. Students Register For Classes (Step 5) 
 

{Insert data chart here for STEP 5: Register for Classes. Chart to include new first 

time students, first time transfer students & returning students.} 

 
Figure 5. 

 
19. In the data table above, what does the data trend indicate? 

  the data trend shows an increase in the number of students completing Step 5 

  the data trend shows a decrease in the number of students completing Step 5 

  the data trend shows no change in the number of students completing Step 5 
 
 

 
 

21. Does the data trend suggest actions are necessary to improve the number 

of students completing Step 5? 

  yes 

  no 
 
 

 

22. If yes, describe the proposed actions you discussedyou

youyou
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G. Students Completing Enrollment Steps By Ethnicity 
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  yes 

  no 
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34. Use this opportunity to provide feedback on the template or address a topic that 
was not previously discussed. 

33. If the data trend shows a lack of gender parity in your program, what source of 
that disparity and what is the program doing/planning to do to address this? 

32. If the data trend shows a change in male, female, non-binary, or decline to 

state enrollment, explain why there was a change (100 words or fewer). 
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SERVICE AREA OUTCOMES ADDENDUM 
 

RE-ACCREDITATION INFORMATION – please answer if applicable 
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6. What barriers has the department faced in implementing improvement? (300 
words or fewer) 

5. What actions has the program taken to address the accreditation, audit, or 
review citations/findings identified? 
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